Structured Action Request 
A structured action request (SAR) is an electronic notification of a change of company name, address, contact telephone numbers, communication details or agent details.

A SAR can be sent by a company, or authorised agent acting on behalf of a company, through the external HMRC Portal.  The process for dealing with a SAR, including the amendment of the COTAX record, is automatic.

The following information may be submitted by SAR:

All companies can notify

· New or updated communication name and / or address and contact details (for example telephone number)

· Deleted (cancelled) communication details

· New, changed or deleted company contact details

· New agent acting or agent has ceased to act

Note:  Companies with a status of ‘L’ (for example a club) and ‘R’ (real estate investment trust) can also notify name and / or ‘registered office’ address changes.

An authorised agent can notify

· Name and / or address changes for an ‘L’ or ‘R’ status company

· New or updated communication name and / or address and contact details (for example telephone number) for all companies

· Deleted (cancelled) communication details

· New, changed or deleted company contact details for all companies

· New, changed or deleted agent contact details

· Changed agent address details







